
Individual 5x5x5 Loyalty Program

7 Berths or Less Originally Reserved:
Payment Terms: Note: Galapagos & Maldives payment deadlines occur 60 days earlier

Deposit Required Upon 
Reservation: 30% of trip cost 5% within 5 weeks of 

previous trip

Payments required every 30 days 
from deposit N/A 5%

Final Payment/Remaining 
Balance Due: 30 days prior 30 days prior

Discount Due: N/A 5%

Commission Due From Final 
Payment: * N/A Normal

Cancellation Terms: 
Note: Galapagos & Maldives cancellation/payment deadlines occur 60 days earlier

90 or more days before departure 10% of trip cost 10% of trip cost

89 to 60 days before departure 20% of trip cost 20% of trip cost

59 to 30 days before departure 30% of trip cost 30% of trip cost

29 days or less before departure Non-refundable Non-refundable

Reschedule on another date/
itinerary more than 120 days prior 
to scheduled departure, at no 
charge

No Yes

Explorer Ventures retains the right at its sole option to assess a 
$25 per berth fee for late payments, or to cancel any non-current reservation and 
retain any cancellation penalties due.
GROUP BOOKINGS:     * All complementary berth allocations, commissions and discounts are 
calculated based on the final passenger count.     ** 12-month incentive unavailable for Galapagos 
& Maldives peak season. Not combinable with other promotions/discounts and applicable only to 
same dive shop, dive club or group chartering applicable EV vessel within 12 months of previous EV 
charter.     Commissionable bookings must be paid by company check; credit card payments will reduce 
commission by 3% of total charged.     Free berths will be allocated in the lower-priced cabins, where 
applicable.     All group cancellation penalties are based on the original number of berths reserved and 
not on any subsequent revisions to group numbers.
GROUP & INDIVIDUAL BOOKINGS:     All notices of cancellation or date change MUST be received in 
writing.     Receipt of initial deposit guarantees above terms and pricing current at time of deposit, unless 
otherwise specified.     Payment must be received within two weeks of date of reservation (or within 5 
weeks of past trip for 5x5x5) in order to confirm reservation. 

Individual 5x5x5 Loyalty Program

8 Berths or More Originally Reserved:
Payment Terms: Note: Galapagos & Maldives payment deadlines occur 60 days earlier

Groups of 7 paid or more may make a one-time travel date change without penalty up to 6 
months (8 months for Galapagos & Maldives) prior to the original travel date.  The new travel 
date must be within 12 months of the original travel date. If a different rate applies due to the 
new trip date, invoices will be adjusted accordingly.
Deposit Required Upon 
Reservation: 5% of trip cost 5% of trip cost

Further Deposit Due 12 Months 
Prior to Departure: 5% of trip cost 5% of trip cost

Further Deposit Due 120 Days 
Prior to Departure: 20% of trip cost 20% of trip cost

Free Berths Allowed For Minimum 
7 Paid: * 1 1

Free Berths Allowed For 
Minimum 14 Paid: * 2 2

Free Berths Allowed For 
Minimum 14 Paid, within 12 
calendar months of previous 
full charter only: * **

3 3

Discount Due: N/A 5%
Commission Due From Final 
Payment: * N/A Normal

Final Payment Due: 30 days prior 30 days prior

Deposit paid may be applied 
in full to space for 1 or more 
guests. (There will be no refund 
of overage.)

180 days prior 180 days prior

Cancellation Terms: 
Note: Galapagos & Maldives cancellation/reduction deadlines occur 60 days earlier
120 or more days before 
departure 

10% of original  trip cost (when over ½ of originally reserved  
berths cancelled)

119 to 90 days before departure 10% of trip cost 10% of trip cost

89 to 60 days before departure 20% of trip cost 20% of trip cost

59 to 30 days before departure 30% of trip cost 30% of trip cost

29 days or less before departure Non-refundable Non-refundable

Departure date may be changed for 1/2 the cancellation fee, 60 or more days before departure 
only (120 days for Galapagos & Maldives).

Booking Terms - Individual
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